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HER—— Connected Retail BEF BX

+ Self-Checkout H B Z5 MK
» Self Scanning / Scan & Go H AR S
« Autonomous Stores 7o A 4/

* Click&Collect Solutions i F

+ Online Shop Systems / Platforms &)k 4 A4/ 5
+ Online Marketing Solutions 1FZ&E 4R TT &

« Fulfilment & Logistics AR & 2258

+ Smart Vending £ GENRSEA

IR Payment {5t

* CRM / Customer Centricity 254 B
» Forecasting & Replenishment Tl fz #Mg 250

. Pricing N R% + Mobile & Online Payment ?"ij)jiﬁ%%iﬁ‘
sy + Background Operation, Network Operation, Processing
- Instore Analytics JZEfFETEE 1 EEIaE » Wkias DL AR
+ Customer Frequency Measurement 2% /- [A]SL2& ~Chip Cards, Chip & Pin Solutions
« Auditing / Controlling FE1% N % TR R B T 5

HEIRTA  Merchandise & Supply Chain Management
BEmS N SR

* POS Software 4R H

C* ERE OYSIC

* Supply Chain Planmng 1 r%ﬁ“ﬁﬂ
+ Inventory Management / Space Planning

PETEEE /22 (A FL R
+ Warehouse Management (3 & F
« Transport Management &k HH
+ Rebate Management #R 71 E¥H

+ POS Systems / Checkouts POS ZR45/45 1K

* Mobile Computing %3/ H

» Scales & Scale Systems FEFIFEZ2

« Cash Handling & Management ¥j<AbHE 545 5
« POS Printer POSFT E[IHL

» Reverse Vending Machines < [a] H zf) 8 5241
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+ Workforce Management 7z} /7% ¥ -+ Electronic Shelf Labels (ESL) HF5r28HRr%s
» Time-tracking Systems B+ [A]IRBE R 48 + Labels and Price Tags HR2xFIT &R

» Payroll & Accounting #5451}

« E-Learning Software Hi 27 >) # 4

RN, Digital Marketing a5 HEN FEETE

+ Network Management [MZ& & FH

+ Store Connectivity )5 &5 A.78
P OOHEMAIRCHIE U E FR  - Mobile Device Management %5l 78 2
* Mobile Couponing 4z {LHE 7 - 10T Solutions HE W fifE 1 75 22

" Digital Signage HF R/ * RFID Solutions SH41R i de 5 %
+ Instore Navigation Ji& A5t . Smart Cameras 25 &E5F
» Location Based Services T & MRS - Sensors & /A
- Cyber Security W27 4

IR+ Security & Loss Prevention & 5BhR

» Service Robots AR5 Hl.25 A
* Cleaning Robots {i5¥iit/las A R S bl st s S
- Stock-taking and Stock Management Robots + Customer Guidance Systems /= 155 RZ |

R EESENZE A * Video Surveillance AT s 42E
+ Warehousing and Order Picking Robots + Computer Vision $TE AL

CAFFITT BARIENLES A S s s
* Last Mile / Delivery Robots & Drones

& e — B R pelas AFITC AL

EIR+= Cash Management INEEIE

- Intelligent Building Control & fERETFE
« Refrigeration Systems Control fll{4 2 2 %E il
- Coin and Banknote Counterfeit Detectors | - Energy Monitoring HE I 1 ]
e S AN - Cloud-based System Controls 735 72 45 1]
- Transport Services 1&#ifR% - [oT-Platforms and Cockpits 4755 W& F1725 B A6
+ Al-based Forecasting Systems A & GER TN £

* IT-Consulting IT& ]

- Market Research T i7iH2r

» Trade Associations, Research Institutions, Universities
b  BREALH ~ K

* Publishing Houses and Trade Journals
H AR FOAT L3 T

* Training and Education ¥51)I|5#H
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Industrial sector and area of responsibility

EuroCIS visitors come from these industrial EuroCIS visitors come from these areas of
sectors: responsibility:

Retail 40&

Service 23%

Industry 13%

Wholesale 6%

Hotels/Resorts 1%

Food Service/Catering 1%
Leisure Park/Entertainment 1%
Other 13%

IT (information, communication technology) 34%
Business/company/plant management 15%
Sales, distribution 14%

Business development 11%
Marketing/advertising/PR 6%

E-Commerce 3%

Research and development, design 3%

Purchasing/procurement 3%
Other 9%

The visitors:

[FLAREHE]

9,070 visitors in total :/H:‘ i+ ;F\: g 89 /I\ el ,‘39.07011 X)r'l}{}t 7’;2 %4\:
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Visitors from Germany
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The exhibitors:
[ ErEEE] highly specialised developers and solution providers.

- iR E 32 E K343 R R
i‘:” }WJ%J . ﬁﬁ ﬂ\]z EF' ﬁ 343 exhibitors in total

from 32 countries

Exhibitors from
Germany

174
* »E\: ﬁ{_]; %:'\’ 147 /I\ Exhibitors from other

countries
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Net space total Net space Germany Net space other countries

@ 10,721 @ 5,604 @ 5,117
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Interest in product ranges

EuroCIS visitors are interested in:

POS systems/checkout systems 44% ERP, Supply Chain Management 17%

Payment systems and cash management 35% CRM 14%

Digital Marketing, Digital Signage 31% Merchandise-/article-/ product surveillance, LossPrevention 12%
Mobile Solutions 30% Scales 11%

E-Commerce/Fulfillment Solutions 26% Workforce Management 7%

Omnichannel Management 24% Smart Energy Management 4%

Analytics 19% Other 9%
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